Rock/Creek
1530 Riverside Dr, Section A
Chattanooga, TN 37406

info@rockcreek.com
888-707-6708

Thank you for choosing Rock/Creek!

Your satisfaction is our number one priority. Should you have any questions or concerns, please feel free to email
info@rockcreek.com or call us at 888-707-6708. Our experts are happy to assist you in any way.

Love what you bought? Review it at rockcreek.com and let us know why!

Need to return something?

No problem! Just send it back within 30 days of receiving your package, and we’ll refund your money. No RMA number or
return authorization is required. It’s that easy! Follow these instructions:

Tell us what you're sending back:

Qty Item Number Brand Product Name Size Color

All returns must be in new condition, with tags and manufacturer’s packaging. We cannot accept returns on the following items: climbing
equipment, underwear, swimwear, or shoes without original shoebox. Visit www.rockcreek.com/return-policy.rco for complete details.

Give us all the details:

Your name Email Order Number Phone

Insure your package and send it to us!

Ship your item to the address above, attn: RETURNS. The cost of return shipping is your responsibility. We strongly recommend using a
carrier that provides tracking information. You will receive an email when your return has been processed and your card credited.

ﬂ Like us on Facebook: . Follow us on Twitter: .« Readourblog: Watch our videos:
rockcreek.com/facebook rockcreek.com/twitter blog.rockcreek.com vimeo.com/rockcreek



